
Some of the main changes introduced in the Care Act (2014) 

Before April 15:
Each local council decided who was eligible for social care support. Eligibility depended upon
whether your needs were judged to be ‘critical, substantial, moderate or low’.

Since April 2015:
All councils in England have to use national eligibility criteria. You now qualify for support if
your needs are assessed as ‘substantial’ wherever you live. You have the right to a free needs
assessment from your council.
� Even if the council decides you are eligible, any help with care costs is means tested i.e. how

much you pay depends upon your income and assets.

� If you are being cared for in your own home the means test takes into account income, savings,
stocks or shares, but not the value of your home.

� If you move into a care home the value of your home is usually taken into account as well
(dependent upon your circumstances).

Plans to limit to how much of your assets you have to spend on your care before the council pays
(called the ‘care cap’) have been shelved until at least 2020.

Paying for Care:
How the Care Act (2014) changes the system
for helping older people with care costs

NOTE: this is a complex & evolving new system - this document highlights just some
of the main changes that older people have asked about at events and workshops  

� The Care Act changes the rules (in England) about who gets help with care
from local councils and how much they have to pay for their care.

� Some changes started in April 2015. How much of your own resources you
have to use to pay for care (‘the Care Cap’) was due to change in 2016.
However, in July 2015 the government announced that it is delaying the
introduction of a Care Cap until at least 2020. 

� Your income and assets, including in most instances the value of your home if
you own it, will continue to be taken into account when working out how much
you have to pay for care for at least another 5 years. 



Because of the complexity of this legislation & ongoing changes it is
vitally important to seek independent advice if you have concerns
about paying for your care.
The organisations listed below give impartial information and advice on this and many 
other matters around housing, care and related finance.

FirstStop 0800 377 7070 www.firststopcareadvice.org.uk  
Independent Age 0800 319 6789 www.independentage.org 
Age UK 0800 169 6565 www.ageuk.org.uk
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Will I have to sell my home to meet residential care costs?
� You will still have to pay all of your care home fees if you have more than £23,250 in savings,

capital & assets, including the value of your home (subject to some exceptions).

� Whilst you will not be forced to sell your home to pay for care during your lifetime, councils will
(with a few exceptions) place a charge on your home (with interest and an administrative charge
added) to pay for your residential care costs. 

� Since April 2015, all councils are legally required to offer this 'deferred payment' whereby costs
will be taken from your estate after death. 

So how will the ‘cap’ work?

� If it is eventually introduced the proposed capped system would put a maximum limit on the
amount you would have to spend on your care.

� This capped amount would include what you spent on care when living at home as well as in
residential care (but only the amount you had spent after your needs had been assessed as
‘substantial’ ). 

� The originally proposed cap amount was £72,000*. This limit would not include ‘hotel’ costs
(daily living costs like food and accommodation in a care home). A flat rate of £230* a week
(£12,000pa) was proposed for hotel costs.

*Note: these amounts may change


